FROM THE CHAIR
to the Hospital to lead our Supportive
Care Medicine service.
Working to enhance the quality of
the lives of those who come here
(and those who care for them)
through such a charitable investment
is why the Hospital Foundation exists.
Each gift in support of the Hospital
helps to impact that goal.

We are grateful for the creation of
The Brock Endowment at Lake Taylor
to support such programs, as well
as for the partnership with EVMS
that brings Dr. Marissa Galicia-Castillo

To those who have supported the
Hospital, thank you. If you haven’t, I
hope you’ll consider joining me and
the others who do. Your gifts will
make a difference in the lives of those
who come here.
Sincerely,
Edward L. Lilly, MD

CHRONICLE

VOL. 4 NO. 1

:
AIN
IDECQU
S
IN . M
DR
ET
E
M

STATE-OF-THE-ART VENTILATORS OFFER GREATER
MOBILITY, ENHANCE PATIENTS’ QUALITY OF LIFE
The request to purchase the VOCSN® Multi-Function Ventilators was presented by the hospital administrator and approved unanimously by
the Foundation board. The units were delivered in installments through the spring and summer and are all operational as of August.

Lake Taylor Transitional Care Hospital

Edward L. Lilly, M.D., Foundation Chair

The ventilators offer a unified, five-in-one

Foundation’s purchase of a recently

said, “Our members unanimously approved

respiratory system providing ventilation,

approved multi-function ventilator is a

distribution of up to $826,000 due to the

oxygen, suction, cough assist, and nebu-

first for healthcare facilities in Hampton

tremendous impact these devices will have

lizer interventions with up to nine hours of

Roads and Virginia.

on both patient quality of life and staff time

battery life in a portable 18-lb., 14-inch

devoted to direct patient care. We are

square device that can easily be attached

grateful to the Alison J. and Ella W. Parsons

to a wheelchair. The vents enhance

Fund of the Hampton Roads Community

patient quality of life by offering greater

Foundation for their support in purchasing

mobility and reducing “medical device

two of these devices.”

management” by hospital staff, freeing

“The VOCSN® Multi-Function Ventilators
are a new, innovative, and integrated
approach to respiratory care,” said Chris
Brooks, managing director of Ventec Life
Systems, the makers of the device which

them to provide patient care. The combined

received FDA approval just last winter.

five therapeutic functions may be utilized

“Not only did Lake Taylor debut the vents

multiple times a day, depending on patient

here in Southeastern Virginia, but we are

needs. Previously, caregivers would manage

also the first Virginia hospital to provide

several cumbersome machines, each with

these high-tech devices to all pediatric

separate “circuits” to the patient, severely

and adult ventilator patients.”

limiting patient mobility.

According to Millie Zanders, CRT, respiratory
director for Lake Taylor, “These ventilators
allow us to access multiple functions and

Strengthening the link between hospital and home.

partnership between Lake Taylor
Transitional Care Hospital and the
Eastern Virginia Medical School.

1309 Kempsville Road - Norfolk, VA 23502

We took a bit of a hiatus from
producing a newsletter in order to
manage the process of establishing
the Palliative Care Program at Lake
Taylor, thanks to the marvelous
support of our friends Macon and
Joan Brock. While Macon passed
before the program was established,
I know he would be proud of this
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provide the ability to switch between
needed therapeutic devices with the touch
of a button, enhancing medical staff time
with their patients.”

As the largest long-term acute care hospital
A LTTCH patient afflicted with MS is seen
with members of Lake Taylor’s staff on a
recent trip to a shopping mall. Having
previously experienced respiratory failure
due to his disease, the 45-year old patient
had only been outside the Hospital once since
his admission in April. Both the device and
the patient did exceedingly well.

in the region, and the only Medicaid
certified facility for such patients, Lake
Taylor serves as a safety net for patients
who have exhausted other forms of
health insurance benefits.

SUPPORTIVE CARE MEDICINE TEAM PUTS PATIENTS FIRST

DR. JERRY MCQUAIN

MEET LAKE TAYLOR’S NEW HOSPICE & PALLIATIVE
CARE FELLOW, DR. JERRY MCQUAIN

therapeutic too, often as therapeutic as
any medicine,” he explained.

Pictured from left to right: Dr. Jerry McQuain, Dr. Marissa C. Galicia-Castillo, Dr. Patty MacDougall, Dr. Edward L. Lilly, and Thomas Orsini

Transitional care is much more than part of

was created to help address the medical,

the Lake Taylor name. It’s a longstanding

social and spiritual issues of patients

tradition and commitment to meeting the

and families facing multiple chronic

ever-changing needs of our patients and

and incurable diseases. Dr. Marissa C.

our community. Our most recent transition

Galicia-Castillo, Section Head of Palliative

comes with the reframing of how we, as

Care Medicine at EVMS and Medical

medical professionals serving patients,

Director of the Supportive Care Medicine

approach caring for patients with multiple

Program at Lake Taylor, spearheaded

chronic and complex diseases.

the addition of the program’s first

As part of his fellowship, Dr. McQuain
will work over the next year on accomplishing three key goals of Palliative/
Supportive Medicine. His first, and
quite possibly primary task, will be to
better assess, document and analyze
the patient’s wishes and values, as they
relate to often chronic and multiple
health issues.
He also sees a need for all medical professionals to recognize the importance
of communication with patients and
their families.

fellowship opportunity.
Dr. Jerry McQuain was introduced as
the medical school’s first Hospice & Pal-

Drs. McQuain and Galicia-Castillo, along

liative Care Fellow at an EVMS program

with the rest of the team – social workers

in May. The new fellowship restores Lake

led by Tiera Wright, Chaplain Victor

Taylor as an EVMS teaching hospital. Dr.

Philip, palliative care nurse practitioner

McQuain, an internist, is training under

Linda Christy and Vice President for

Dr. Galicia-Castillo and the Palliative

Patient Services, Dr. Patty MacDougall

Medicine team at EVMS at Lake Taylor

are all framing palliative or supportive

and other area locations for one year.

care at Lake Taylor.

“Supportive or palliative care really is a

“Supportive medicine,” McQuain con-

Through the generous charitable dona-

specialty that puts the patient at the top

tinued, “is better understood by most

tion of Joan Brock and her late husband

of the team,” Dr. McQuain explained.

people than the words ‘hospice’ and

Macon, and a partnership with the Eastern

”It gives us the opportunity to do

‘palliative’.” While acknowledging that

Virginia Medical School’s Glennan

everything in our power to make sure

those terms can sound scary to some,

Center for Geriatrics, the Supportive

the patient is being heard, despite every-

“Supportive medicine really empowers

Care Medicine Program at Lake Taylor

thing else that’s going on around them.”

the patient, and I think that can be very

Dr. McQuain’s third area of focus will
be addressing symptom management
when multiple chronic conditions are
present. Supportive Care Medicine at
Lake Taylor will explore ways to incorporate very individualized approaches,
and sometimes multiple ideas, that will
best enhance a patient’s quality of life.
“Quality of life is different for different
patients. Honing in on that, we are
striving to do our best from a medical
standpoint to achieve that (quality of
life). It may be something medical. It
may be something else,” explained
Dr. Galicia-Castillo. “It’s looking at a
patient’s goals and values…using our
medical expertise to find ways to help
to get to those. Perhaps that is something that we are not going to be able

to achieve and, if not, reframing that
into something we can,” she said.
“How can we help you live the best life
that you can?”
Dr. Jerry McQuain joins Lake Taylor as the
first EVMS Hospice & Palliative Care
Fellow and believes this partnership with
EVMS will be beneficial for all involved,
especially the patients.

Dr. Jerry McQuain was previously an

“I will be exposed to many different
settings. I think that being able to go
from an acute care hospital setting to
an outpatient setting, and then to a
rehab or long-term acute care facility is a
unique opportunity,” says Dr. McQuain.
“Supportive care medicine really brings
it all together. It can empower the patient
to make his or her own decisions based
on what we know as a team.”

who graduated from Rocky Vista

Dr. McQuain, who was introduced at Lake
Taylor on July 8, begins his one-year
appointment and will work alongside
Dr. Marissa C. Galicia-Castillo, Section
Head for Palliative Medicine at EVMS.
When asked why he looks forward to
this opportunity, Dr. McQuain responds
with conviction.
“I applied for the fellowship because I
wanted to get back to the reason why I
chose medicine, which was to take care
of the patient…doing what’s right for
the patient.”

Internal Medicine physician and part
of Sentara Medical Group in Norfolk
where he served as a hospitalist. He
is a Doctor of Osteopathic Medicine
University College of Osteopathic
Medicine in Colorado, and did his
residency at Exempla Saint Joseph
Internal Medicine in Denver.

“I am positive that
Dr. McQuain will make
a great impact on our
program and will provide
his knowledge and skills,
helping patients and
their families.”
~ Marissa C. Galicia-Castillo, MD
Section Head for Palliative Medicine at EVMS
Director, Supportive Care Medicine Program,
Lake Taylor Transitional Care Hospital

