
The coronavirus disease (COVID-
19) has created a challenge for 
those families across the country 
who have loved ones in nursing 
facilities and hospitals, including 
here at Lake Taylor. 
 With a “no visitation” policy in 
place, how can family members be 
reassured their loved ones are 
healthy? How can the residents and 
patients have that much-needed 
contact with those whose visits they 
rely on to brighten their day? 
 The Recreation Department 
found alternative ways to bridge 
the communication gap with two 
innovative programs, streaming 
video chats and window visitations.  
 Thanks to an additional six new 
iPads purchased by the LTTCH 
Auxiliary and at least five more  
contributed by Foundation donors, 
staffers have facilitated video chats 
using a variety of platforms such as 
FaceTime, Google Duo, and Skype.  
 “Once again, our Auxiliary has 
stepped up to enhance the lives of 
our patients and family members 
who can have remote visitations 
with their loved ones,” said Mike 
Shumate, Auxiliary president. 

   “We’re proud that this contribu-
tion helps to maintain the required 
social distancing to protect patients 
and staff.” 
 Taking full advantage of the 
hospital’s new Recreation Room 
floor-to-ceiling windows, Lake 
Taylor has also adopted “window 
visits.” Patients and their families 
meet “face-to-face” through the 
glass and use mobile phones, white 
boards and markers, or handmade 
signs to communicate. Window  
visits provide an interactive and 
protective environment that accom-
modates many visitors at once – 
and even pet visits -- for everyone’s 
safety.
 The Recreation Department 
is also distributing “Boredom 
Busters” bags to residents that 
contain adult coloring kits, 
brain teasers and puzzles
all designed to be used
in their  rooms to
help fight the
“boredom
blues.” 

 In response to the gift from the 
Auxiliary to the Hospital, LTF 
Executive Director Kenny Burchard 
said, “It’s important that we tell this 
story because it’s such a great 
example of how philanthropy, 
creativity, and generosity can 
leverage something like 
technology to bring 
people and their 
families together 
during this 
difficult 
season.”
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As the hospital 
continues to grow 
and emerge as a regional
leader in rehabilitative and 
palliative care, we rely on the 
Lake Taylor Foundation to continue 
to work toward achieving both 
short- and long-term goals. We are 
proud to welcome David A. Durham 
to our leadership team as the 
recently appointed Chairman of the 
Lake Taylor Foundation.
  Mr. Durham, appointed to the 
Lake Taylor Foundation Board in 
2017, succeeds Edward L. Lilly, 
M.D., Foundation chair from 2016–
2020. Mr. Durham grew acquainted 
with Lake Taylor while he was with 
SunTrust Bank, which financed the 
Beechwood addition in 2011.   
  With four decades of experi-
ence in commercial banking,  
and valued volunteer leadership in 
several nonprofit organizations in 
Hampton Roads, David will bring 
his distinct vision and dedication to 
Lake Taylor. David retired in 2019 
as Regional President of Fulton 
Bank. Prior to that, he was Executive 
VP of SunTrust where he worked for 
more than 34 years. His skill and

presence within the commercial 
banking industry will give him a 
distinct advantage in furthering the 
mission of the Foundation and the 
Lake Taylor facility.
  “Thanks to the previous board 
leadership, the Foundation’s invest-
ment position is exactly what I had 
in mind for a hospital of this size,”  
Durham said. “Three areas that I  
plan to focus on are increasing our 
fundraising capacity; continuing the 
excellent management discipline 
of current investments; and main-
taining the good working relation-
ship with the Hospital Authority 
to distribute sufficient funds to  
support the goals they set for the 
Lake Taylor Hospital of the future.”
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We offer a warmhearted 
welcome to David A. Durham, 

who will serve as the 
newest Chairman of the 
Lake Taylor Foundation. 
Mr. Durham (left) succeeds 
Edward L. Lilly, M.D. (right) 

who has chaired the  
Foundation Board since 2016. 
Other officers elected at the 
2020 Annual Meeting were: 
Andrew Hodge, Vice Chair;  
Stephanie Dickens, Secretary; 
and Caroline Oliver, Treasurer.
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Lake Taylor President & CEO, Thomas  
Orsini, along with several employees who 
helped with this year’s annual Employee 
Giving Campaign, presented a ceremonial 
check for more than $22,000 to Founda-
tion Executive Director, Kenny Burchard. 
Funds from this campaign are used for  
employee assistance, equipment for  
hospital patients, and upgrades  to the 
hospital facility.   
 There were 160 pledges toward this 
year’s campaign in support of the Hospital 
Foundation totaling $22,648 — the most 
ever raised in the Campaign’s history! 
 The record-setting amount – a 225%  
increase from last year – demonstrates how 
people can make an impact through  
philanthropy even in uncertain times.  
Mr. Orsini congratulated the staff for their 
generosity and said the campaign showed 
that helping one another is vital “now,  
more than ever.”   

In January, Kenny Burchard was named 
executive director of the Lake Taylor 
Transitional Care Hospital Foundation.  
 While new to the position, Burchard  
is no stranger to the role of nonprofit  
financial development having most recently 
served as VP of Resource Development for 
United Way of South Hampton Roads. He 
has experience in corporate philanthropy 
for two other noteworthy area nonprofits, 
Operation Smile and Operation Blessing. 
 Burchard served for six years with the 
U.S. Navy as a hospital corpsman before 
embarking on a 20-year career in pastoral 
work in California, including additional 
part-time work serving terminally ill 
patients in home healthcare settings. 
Burchard received a bachelor of arts
degree in Business Administration 
from Fresno Pacific University 

and master’s in New Testament from 
Fresno Pacific Biblical Seminary.
 In 2014, he and his wife Mary Jo 
moved to Virginia Beach along with their 
son, Victor, now a senior at Ocean Lakes 
High School. His family’s journey of living 
through Victor’s 13 corrective surgeries  
for a physical birth defect drew Burchard 
into the world of pediatric healthcare  
and influenced his career path toward 
institutional development.  
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“I look 
forward to sharing
the passion of the 

Hospital’s staff, volunteers 
and especially the inspiring

patient experiences with supporters 
of the Foundation and the greater 

Hampton Roads community”.
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CORPORATE GIFTS & GRANTS
 • Ventec Life Systems - $12,500
 • Queen of Virginia Skill &   
    Entertainment - $8,000
 • Langley Federal Credit Union -  
   $5,000
 • Cuisine & Company - $250

FOUNDATION & CHARITY 
DESIGNATED GIFTS & GRANTS
 • Alison J. & Ella W. Parsons Fund  
   (HRCF) - $35,000
 • The Thistle Foundation 
   (HRCF/Grace Tazewell) - $3,000
 • The United Way of South   
   Hampton Roads - $402.81
 • Mr. Frank Blocker Foundation -  
   $250

SOCIETY & ASSOCIATION
GIFTS & GRANTS
 • Lake Taylor Civic League - $100
 • Lake Taylor Transitional Care  
   Hospital Employees - $10,072
 • Ocean View Women’s Golf   
    Association  - $5,000

CHAIRMAN’S CIRCLE
($2,500+)
 • David S. Ricks
 • Christine Brockmyer

LEADERSHIP SOCIETY CIRCLE 
($1,000-$2,499)
 • Leslie & Caroline Oliver
 • Elizabeth Dudley
 • David Durham

PATRONS CIRCLE 
($500-$999)
 • Deborah Bauman
 • Robert & Robin Daughtrey
 • Jeanne Parsons
 • Kenneth R. Scott

ADVOCATES CIRCLE
($100-$499)
 • Raul Alegre
 • Laura Avery
 • Donna Bausch
 • Charles & Bertha Corprew
 • Stephanie Dickens
 • Waultraud Dunford
 • Rev. Calvin Durham
 • Annette Field
 • Patricia Gray
 • William & Fann Greer
 • Eugene M. Jordan
 • James Joyner
 • John Litz
 • David & Lynn Lowe
 • Jesse & Claudia Mason
 • G.E. & Sharon K. Mullin
 • William & Martha Parker
 • Paula Perilli
 • Charles & Anita Poston
 • Nancy Rakestraw
 • Brenda Roberts
 • Bruce & Kim Rubin
 • Frankie Savage
 • Ann Shank
 • Gene Smith
 • Barbara Spigel
 • David K. & May Scott P. Sutelan
 • Larry & Carolyn Tuttle
 • Thomas & Kathleen Tylman
 • William Weber
 • McKim Williams
 • James Wilson
 • Charles & L.S. Windle
 • Raymond & Caralyn Wittersheim

WITH OUR SINCERE THANKS 
TO OUR GENEROUS 2019 DONORS...

JOIN ONE OF 
OUR GIVING CIRCLES. 

- 
USE THE ENCLOSED  

ENVELOPE TO SHARE YOUR  
TAX-DEDUCTIBLE GIFT TODAY.

YOUR  
GENEROSITY 

SUPPORTS  
AN AWARD- 

WINNING  
HOSPITAL 

AHCA/NCAL BRONZE
COMMITMENT TO QUALITY AWARD

AARC AWARD FOR QUALITY
RESPIRATORY CARE

CMS 5-STAR RATING

CENTER OF EXCELLENCE AWARD
FOR RESPIRATORY UNIT

IN DEPTH HEALTHCARE DATA, 
TECHNOLOGY & SERVICES



FRIENDS OF 
LAKE TAYLOR CIRCLE 
(up to $99)
 • Richard Aufenger
 • Margaret Ayscue
 • Larry Beberdick
 • Bruce Bishop
 • Ethel Black
 • Eleanor Bradshaw
 • Bettie Cooper
 • Barbara Criveau
 • Elizabeth Dudley
 • Janet Earnst
 • Oliver Eaton
 • Arthur & Flossie Gordon
 • Gloria Grant
 • Jacqueline & Arthur Hodges
 • Robert & Marie Hull
 • Grace Hyatt
 • Colin Kozloff
 • Kenneth & Nellie Marchbank
 • Margaret McCabe
   (Daughters of Wisdom)
 • Teresita Mendoza
 • Carolyn Milmoe
 • Mary & Richard Noyes
 • Thelma Oser
 • Mario & Synnove Quaglietta
 • William & Jo Ann Rainey
 • James & Edith Rice
 • Robert & Deborah Roberson
 • John & Marilyn Tapscott
 • Raymond Wittersheim
 • Kate Yaconiello

GIFTS IN MEMORIAL
 • Barbara Criveau – 
         Agnes Pollock

 • Charles B. Windle, M.D. - 
    John M. Hess, M.D.

 • Claudia Mason – 
    Jesse R. Mason

 • David & Lynn Lowe – 
    Winston Lawson
 

 • David & May Sutelan –  
    Ruth Cordrey

 • Eleanor Bradshaw – 
   Harriet Tenney

 • Elizabeth Dudley – 
    Winston Lawson

 • Frankie F. Savage – 
    Frances Virginia Barker Lawrence

 • Gloria Grant – Winston Lawson

 • Grace J. Hyatt – 
    Kenneth H. Hyatt, M.D.

 • Jacqueline Hodges – 
   Harry Whitley

 • Janet Earnest – Grace Murray

 • Kenneth & Nellie Marchbank – 
    Agnes Pollock

 • Larry & Carolyn Tuttle – 
   Joseph Francis Jr.

 • Marilyn Tapscott – John Tapscott

 • Mary Noyes – Agatha Jenkins

 • Patricia Gray – Jesse R. Mason

 • Paula Perilli – Heather Tudor

GIFTS IN HONOR 
 • Annette S. Field – 
   Eleanor Bradshaw

 • Arthur & Flossie Gordon – 
    Jenell Y. Gordon

 • Dr. William Greer – 
   Mrs. Fann Greer

 • Lake Taylor Civic League – 
    Lake Taylor Children’s Unit

 • McKim Williams – 
    Edward Lilly, M.D.

 • Mr. & Mrs. James Wilson – 
    James & Pearl Wilson
 • Mr. & Mrs. Raul Alegre – 
    Raul N. Alegre

 • Waltraud Dunford – 
    The nurses and therapists 
    in LTTCH Rehab

WITH OUR SINCERE THANKS 
TO OUR GENEROUS 2019 DONORS...
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- 
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TAX-DEDUCTIBLE GIFT TODAY.
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1309 KEMPSVILLE ROAD, 
NORFOLK, VA . 23502
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 (757) 461-5001, EXT. 339
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At press time, Lake Taylor 
had been certified as a  
“Center of Excellence for 
Wound  Management.” 

 Vohra Wound Physicians, 
who made the announcement, 
said only 10% of skilled nursing 
facilities they work with qualify 
for this annual certification. 
In 2017, Lake Taylor Hospital 
was named a Center of 
Excellence by Passy-Muir 
for Respiratory Care.

Vohra provides physician- 
led bedside wound care in 
partnership with Lake Taylor, 
which involves a wound physi-
cian from Vohra visiting weekly 
to treat patients and residents 
with wound and skin issues, 
thereby reducing the need to 
send residents out to wound 
care centers or hospitals.

“We place a top priority on 
healing and rehabilitating our 
residents for their return 

home,” said Thomas J. Orsini, 
president and CEO of Lake 
Taylor. “Patients  with chronic 
or complex wounds come to 
us because we are equipped 

to treat them with a 
specialized wound 

management  program.”

LAKE TAYLOR 
EARNS 

ANOTHER 
“CENTER OF 

EXCELLENCE”



PUSHING 
FORWARD

LANGLEY FEDERAL 
CREDIT UNION
GRANT FUNDS 
PALLIATIVE
CARE PROGRAM
TRAINING
In addition to the advances with 
our Palliative Care Program initia-
tives and team, Lake Taylor is hon-
ored to have received grant fund-
ing awarded by Langley Federal 
Credit Union. This generous dona-
tion will continue to further our 
commitment to palliative care by 
giving Lake Taylor professionals full 
access to The Center to Advance 
Palliative Care’s (CAPC) training, 
coursework and advocacy programs.
 The CAPC is a national organi-
zation dedicated to increasing 
access to quality health care for 
those living with serious or multiple 
chronic illnesses. Lake Taylor’s 
membership with the organization 
will give our staff the tools, online 
modules and assistance to improve 
our quality of care. As members, 
our team will be able to earn con-
tinuing education credits and MOC 
points, participate in webinars and 
more. Those earning CAPC 
Designation Status will have com-
pleted coursework in communica-
tion skills, pain management, 
symptom management and best 
practices in dementia care. 

 With this significant addition of 
resources to our continuum of care, 
Dr. Marissa C. Galicia-Castillo, Lake 
Taylor’s Palliative Care Program 
Director, and Sue Faulkner Scribner, 
Professor of Geriatrics and Palliative 
Medicine at EVMS, will be able to 
propel our program even further 
through education to our current 
team of caregivers and the  
ongoing training of future clinicians 
and providers. 
 Often misunderstood, many 
still think of palliative care as end-
of-life or hospice care. This is sim-
ply not the case. The ultimate 
objective of palliative care is to 
create a comprehensive team 
which includes the patient and their 
family, in addition to establishing  
a holistic approach in 
order to reach

the best quality of life. The integra-
tion of clinical, social, spiritual and 
psychological care is crucial and 
when all are delivered well, better 
patient outcomes are the result.
 Want to learn more? The Center 
to Advance Palliative Care’s web-
site, www.capc.org, offers several 
modules and presentations to the 
general public and can show you 
the many ways the shift to more 
palliative care options is improving 
the overall level of care to Lake 
Taylor patients and all aging 
Americans facing one or multiple 
diagnoses. 

PALLIATIVE 
CARE BENEFITS

Better patient and family 
understanding of what to expect

-
Relief of pain and symptoms

-
Increased life expectancy (in some populations)

-
Family caregiver support

-
Decrease in crisis care, 911 calls, ER visits, and hospitalization

L-R: Dr. Marissa C. Galicia-Castillo, LTH PCP; Laurel Ramey,  
Foundation & Events Director, LFCU; Dr. Jerry McQuain, LTH Hospice & Palliative Care 
Fellow; and Linda Christy, LTH Palliative Care Nurse Practitioner.



What’s that heavenly sound wafting 
through Lake Taylor’s hallways and 
corridors? It’s the reflective, calm-
ing melody delivered by a local 
harpist, Karen Stowe. A welcome 
addition to the Lake Taylor campus, 
the bi-monthly musical engage-
ments provide a host of positive 
benefits to all patients.
 “The patients really love the 
program as it is soothing and  
provides sensory stimulation, as 
well as decreasing social isolation 
for some of the hospital’s long- 
term patients,” reports Gretchen 
Rockwell, Lake Taylor’s recreation 
director.
 The $1,280 grant will fund 
16 sessions with Stowe over  
the next eight months. She is  
a Certified Music Practitioner  
and provides therapeutic bedside 
music especially tailored to  
patients for pain reduction,  
relaxation, vital sign stabilization, 
distraction and  transition 

support. Karen is also an active 
artist with Tidewater Arts Outreach, 
and presents uniquely-tailored 
50-minute programs in Senior 
Living Communities throughout the 
Tidewater area.
 The use of music has emerged 
as a valuable tool for patient  
care and rehabilitation. With the 
ongoing support of Lake Taylor 
Foundation donors, we can  
continue to offer new and effective  
recreational outlets to benefit all 
of our patients.
 For more information, 
visit Karen’s webpage:  
heavenlyharpsongs.com 
or find her on Facebook.

LAKE TAYLOR FOUNDATION FUNDS 
MUSIC FOR WELLNESS

MUSIC 
BENEFITS

Overall calming 
effect

-
Reduces anxiety and

physical effects of stress
-

Improves healing
-

Can help with Parkinson’s and 
Alzheimer’s disease 

management
-

Reduces symptoms of 
depression in the elderly

-
Improves self-expression, 

communication 
and social 
interaction

A t press time, Lake Taylor 
has been certifi ed as a  
“Center of Excellence for 
Wound  Management.” 

 Vohra Wound Physicians, 
who made the announcement, 
said only 10% of skilled nursing 
facilities they work with qualify 
for this annual certifi cation. 
In 2017, Lake Taylor Hospital 
was named a Center of 
Excellence by Passy-Muir 
for Respiratory Care.

Vohra provides physician- 
led bedside wound care in 
partnership with Lake Taylor, 
which involves a wound physi-
cian from Vohra visiting weekly 
to treat patients and residents 
with wound and skin issues, 
thereby reducing the need to 
send residents out to wound 
care centers or hospitals.

“We place a top priority on 
healing and rehabilitating our 
residents for their return 

home,” said Thomas J. Orsini, 
president and CEO of Lake 
Taylor. “Patients  with chronic 
or complex wounds come to 
us because we are equipped 

to treat them with a 
specialized wound 

management  program.”
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WAYS 
TO GIVE

YOU CAN NOW FIND, 
LIKE OR FOLLOW 

LAKE TAYLOR HOSPITAL 
ON THESE SOCIAL 
MEDIA CHANNELS. 

ONLINE  
WWW.LAKETAYLOR.ORG/GIVE

MAIL  
1309 KEMPSVILLE ROAD, 
NORFOLK, VA. 23502

BY PHONE 
 (757) 461-5001, EXT. 339

ESTATE GIFT  
CALL FOR APPOINTMENT



Strengthening the link between hospital and home. 

1309 Kempsville Road - Norfolk, VA 23502

• Write a letter or note
• Send a card – With images, 
humorous sketches, poetic verses, 
or inspiring quotes that can  
capture what you wish to express.

• FREE eCards – Lake Taylor  
offers an electronic card version 
that anyone can send to a patient 
FOR FREE through the website. 

• Flowers & plants – 
Arrangements are still 
permitted and are delivered  
to a central location. 

• Telephone calls – Phone 
calls through the Lake Taylor 
switchboard (757-461-5001) 
can be directed to bedside.

• Personal phones – 
Most residents or patients 
have their own mobile phones.

• Video Chats – Lake Taylor offers 
free use of handheld devices – 
iPad tablets – and staff are able to 
assist patients with two-way visual 
calls (even Android devices) with 
advance notice.

• Facebook Posts – Posting 
videos on Facebook and sharing 
privately is another option.

• Window Visits – Visitors can 
arrange for their loved ones – 
including pets – to appear at Lake 
Taylor’s floor-to-ceiling Rec Room 
windows and allow for visits to 
take place over handheld phones.

During this unprecedented time of mandatory visitor 
restrictions and social distancing, Lake Taylor encourages  
families and friends to maintain contact with their loved one 
inside our facility. There are many ways this can be accomplished:

WAYS FAMILIES 
CAN COMMUNICATE WITH 

THEIR LOVED ONES 
DURING COVID-19
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